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Online Submission via the Planning Portal

Online submission services offered by the Portal are a key component in the delivery
of the Premier’s target for faster housing approvals.

The investigation services offered by the Planning Portal will identify when
complying development is an assessment option and will facilitate the online
lodgement of complying development certificates to certifiers.

Certifiers will be provided with a Certifiers Portal page which will provide
access to a dynamic work queue of Complying Development Certificates.

Complying Development Certificates submitted online will be written to the
Planning Portal which will allow certifiers to:

0 Review details of the submitted application;

o Review plans, maps, drawings and reports accompanying the
application
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Online Submission and Lodgement Timeline

Go Live Phase

September November January
2016 2016 2017
Logic Testing Logic Testing Registration
Complying Concurrence for Private
Development & Referrals Certifiers
Workflows Workflows
— T ® I
Logic Testing UAT
Development End to End Completion of
Application Workflows Build &
Workflows InClLIdIng Test Phase
Payments
October December
2016 2016
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Online Submission via the
NSW Planning Portal:
Applicant
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Applicant Online Submission Workflow

Online
Forms

O e &)

Assessment User
Options

Investigation
Phase

Upload

Authentication Documents

Applicant Portal identifies: Authentication: Applicant Applicant
identifies: » Constraints to » Secureloginto completes: uploads
* Nature of development Planning Portal « Standard set « Standard set of
development Concurrences * Username and of intuitive requirements
proposal and referrals password online forms for documents
¢ Location of required removes the Questions (plans, maps,
proposed Options for the need to sign written in plain drawings and
development assessment of application English reports) to
the forms Online forms accompany the
development provide development
proposal contextual help application
and guidance
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Investigation Phase: Applicant accesses the
Planning Portal to commence investigation

User
Authentication

Assessment
Options

Investigation
Phase

Online
Forms

Upload
Documents
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Investigation Phase: Applicant specifies nature
of development and completes spatial search

\
"‘ Investigation Assessmen t User "-F:llﬂinE Upload ) ‘
STEP STEP2
‘ Q
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— *Images used
Ve — A o I for illustrative
SPECIFY NATURE OF

- DEVELOPMENT DEVELOPMENT SITE SEARCH purposes only.

Residential Development P
Commercial / Retail

Industrial Development

Sub Division

Change of Use

Signage and Advertising

O Restrictions On Complying

Alterations and -«.| ons Development
:Iﬂnqlf dwellmuﬂ’g O Bushfire Prone Land
Dual Occupancy _ -
Residential Flat De clopment | Single Storey Dwelling Q Flood Prone Land
Two Storey Dwelling
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Assessment Options: System advises applicant
of assessment options available to them

—

EXEMPT
DEVELOPMENT

/_\ Your development

proposal cannot be
S— determined as Exempt
Development

Assessment User Cnling

Investigation
Authentication Farms

Phaze Options

Upload
Documents.

o S 2 e o

( COMPLYING \

DEVELOPMENT
-
&5 _.ﬂ:ﬂL';;DF?'-“ e,
T -..,.‘-—: r__-e-

RS

Your proposal can be assessed
under the fast tracked
Complying Development
process

Awverage number of days taken to determine
a Complying Development Certificate in this
council area is 23 days.

’ Click to Review Complying Development
requirements for your proposal as
specified in the State Environmental
Flanning Policy — Exempt and Complying
Development

Submit your Complying Development

\Application via the Planning Portal )

MERIT BASED
DA to council

Your Development Proposal
can be assessed as a merit
based DA by council

Average number of days taken to
determine a Development
Application in this council area is 56
days.

Submit your Development
Application via the Planning Portal
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User Authentication: Applicant is required to
sign in to commence application process
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7 User: [ | ~

Password: | |

‘ Login ’ ‘ Cancel ’
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Online Forms: Applicant enters contact
Information using online form

Investigation Assessment User Online Upload

Phase Options Authentication Forms Documents

-t {1 }—

Applicant Details

Name/Company
Title {optional)

Mr ot

First name [optional)

Semith *Images used
f’—\ Company name {opticnal) ° fOI' Illustl’atl\.’e
Smith Homes PTY LTD purposes only.

Address
51 Sydney Road

Town / Suburb
Balgowlah

State
NSW

Pastcode

2093 x
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Online Forms: Applicant selects a council or

private certifier from a prepopulated list

Investigation Assessment User Online Upload
Phase Options Authentication Forms Documents

- —

MSW Planriryg Fortal

Select the Certifier

It is also a requirement that a PCA be appointed before the commencement of work. The PCA must be an Accredited
Certifier and will carry out mandatory critical stage inspections, and any other inspection requirements, in accordance
with s.81A of the EP&A Act. The PCA may also issue an Occupation Certificate which permits occupation or use of a
building or part.

Please select a Principle Certifying Authority Certifier in Local Council ?
Hough Gregory '=-1
{—\ Warwick Hunter
i Anthony Kane
Daniel Paul ~ Keato
Anthony Krilich
Michael Ludlow
Adam Mainey
Michael Makki
Michael Maluf
Michael Manning —
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Upload Documents: Applicant uploads
required supporting documentation

Investigation Assessment User Online Upload
Phase Options Authentication Forms Documents

< ) - —{ { )

WEW Planrig Portal

Supporting Documents

Supporting Documents that MUST be provided Tor this appleation:
Documents which may be voluntarily submitted

Elevations o Site Analysis

Floor and Roof plans o Cost Summary Report
Sections

Site Plan

Survey plan

BASIX Certificate *Images used

Statement of Environmental Effects i i
Stormwater management Plan for |“_u strative
Acid Sulphate Soils Report
Flood Study = purposes only.
Bush Fire Assessment Report
Koala Management Plan
Species Impact Statement

O0OO0OO0O0O0DO0OO0OOO0OO0OOO

Use this section to upload all mandatory documents and documents you
wish to submit voluntarily

Select document type:

Select document type... ™

Select files...
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Applicant submits application for

consideration by nominated certifier/s
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Inwastigation Assessment User Znline Upload |
‘ Phase Options. Authentication Farms Dacuments ‘
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Submission of your Complying Development Application

Your Complying Development Cerfificate Application has been successfully submitted to your
nominated Certifier.

What Happens Mext?

The certifier you have appointed will review your complying development certificate application and contact
vou to:

* Reguest any additional documents required to cerdify your development proposal; and

*  Provide a fee quotation for the cedification of your development propozal.

Development Contributions

Developments that lead to an increage in the local population, visitation or traffic will usually be required fo
pay development confributions as specified in 294 or 58944 of the Envircnmental Planning and Assezsment
Act 1979, If a development contribution applies to your development, the amount payable is detailed in the
consent conditions and Council will advize you of thiz. The Section 94 contribution rates must be paid
before the release of any subdivision, construction or cecupancy certificates.

Long Service Levy

A Building and Congtruction Industry Long Service Levy must be made when the development costs of
your proposal exceed 524,950 (inclusive of GST). The Building and Construction Industry Long Service
Lewvy must be paid before a Construction Cerificate can be issusd
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The nominated certifier/s receive an email,
notifying them of an application awaiting their
review and generation of a fee quote

MNSW Planning Portal
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Online Lodgement via the
NSW Planning Portal:
Certifier
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Certifier signs into Planning Portal to view
applications awaiting their review
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Certifier selects relevant application from their
work queue

W NSW Planming Fortsl RGNV HighConast A A A _m

Council Homepage Concurrences and Referrals LEP Plan Making Other Council Functions

Welcome back Certifier

CDC Work Queue

Select  Status Portal Date Proposal Location Download
Reference Submitted Readable
Code o
—~ 15 A — Images used
. Submitted 1234567890 2016“9 D'"g (Il 23 Sydney Road ... ° for illustrative
— welling [
. 12 Aug N purposes only.
D Submitted 1234567891 2016 Alts and Additions 45 Aylestone St.....
. AwaitingFee 1234567889 2039 Two Storey Dwelling ~ 359 Sydney Road
2016
Awaiting 1234567388 9 Aug Alts and Additions 452 Seaforth Road
D Information 2016 =2
Awaiting 1234567887 5 Aug Single Storey 27 Wanella Street
D Information 2016 Dwelling
Awaiting Fee 1234567886 4 Aug Alts and Additions 45 Beach St....
l [] 2016 i
S

)
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The certifier reviews the documentation
accompanying the application and requests
any additional information

— ™
[ Council Homepage Concumrences and Refemals LEP Ptan Making Other Council Functions 1
Documents Accompanying This Application
Select  Status Size
|:| Site Plan 173 Kb
[l Floor and Roof Plans £59 Kb *Images used
—~ for illustrative
|:| Elevations e . purposes only.
|:| Landscape Plan 11 Mo
|:| Sections 1.0 Mo
|:| BASIK Certificate 758 kb
|:| Building Specification 1.2 Mb
l D Storm Water Management Report 888 Kb
) e
Vil
Wik
§E§I‘|ENT
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An example of the type of documentation you
could expect to see as part of the application

|

N
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Pre-lodgement phase

Once the application has been reviewed, and any additional information has been requested,
the certifier issues the applicant with a fee quotation and their terms and conditions.

If the applicant does not wish to utilise a particular certifiers’ services, they are able to reject
the fee quotation and select another certifier from the prepopulated list.

If the applicant accepts the fee quotation and the associated terms and conditions, the
applicant pays the certification fees and officially lodges the application through the Planning
Portal. NB: The applicant can only accept the fee quotation of one certifier per application.

Prior to lodgement, the applicant is also required to pay the Long Service Levy and Council
Record Management fee via the Planning Portal. These funds are automatically transferred to
the Long Service Levy Corporation and the relevant council respectively.
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Once the assessment has been completed,
private certifiers must input the determination
on the Planning Portal.

—

Council Homepage Concumences and Refemals LEP Pian Making Other Council Functions
Welcome back Certifier
CDC Work Queue
Select Type Status Portal Date Submitted  Proposal Location
Reference
CDC  Submitted 1234567890 15 Aug 2016 Sui"g'f o 235 Road
P |:| ubm g o ydney o
s CDC Submitted 1234567891 12 Aug 2016 P 45 Aylest 5t
] L g Additions ELRE S
il CDC  Awaiting Fee 1234567889 10 Aug 2016 1O ﬁ’gﬂl’ 359 Sydney Road
CDC Awaiting 1234567238 9 Aug 2016 Alts and 452 Seaforth Road
D Irformation Additions
|:| CDC Lodged with 1234567887 5 Aug 2016 Single Storey 27 Wanella Street
coundil Dweelling
D CDC Lodged with 1234567886 4 fug 2016 Alts and 45 Beach 5t....
l coundil Additions
o
Vil
Wik
NSW Planning &

GOVERNMENT

Environment

*Images used
for illustrative
purposes only.



The certifier selects the relevant application
from their work queue and amends the status

of the application to “Complete”.

— ~—
[ Complying Development Certificate - Application Details
Planning Portal Reference 1234567390
Application Submitted 15 Aug 2016
Type of Development Residential
Mature of Proposal Single Storey Dwelling
Location 23 Sydney Road, Balgowlah, 2093
*Images used
() ] ~ for illustrative
— | Certifier Jim Mitchell purposes only.
Current Status Complete b
Comments
Review Submission
Plans, Maps, -
Drawings and
l Reports
— -
Wik

Planning &
Environment f



At this point the certifier uploads the
complying development report ...

— —

NSW Planning Portal NSW DPEE

Complying Development Certificate Details

Planning Portal Reference 1234567890
Type of Development Residential
Nature of Proposal Single Storey Dwelling
Location 23 Sydney Road, Balgowlah, 2093
' Certifiers are required to upload a Complying Development Report ° *Images used
- Complying Development Report fOI' |llustratlve
purposes only.
l Select File ... I I Upload File ... I
. ~
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... and enters the date the application was
determined.

NSW Planning Portal NSW DPEE

Complying Development Certificate Details
Planning Portal Reference 1234567890
Type of Development Residential
Nature of Proposal Single Storey Dwelling
Location 23 Sydney Road, Balgowlah, 2093
T i
/_\ Certifiers are required to upload a Complying Development Report ® for illustrative
- Complying Development Report purposes only.
l Select File ... I | Upload File ... I
Date Certified ‘
S
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What happens next?

- Once the determination has been input into the Planning Portal by the certifier, the applicant
is advised that their application has been determined and they are able to review the final
documentation on the Planning Portal.

- The private certifier does not need to send the determination information to council. The
Planning Portal will automatically advise council of the determination, and the $36 Council
Record Management fee will be automatically transferred to them.
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Secretary’s Guidelines

Standardised Application Forms and
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New Standard Application Forms

o aricate Form ot The Department will consult on the Environmental
men

i o L ot for o ey Oresboprest Cericate
o e AR

Planning and Assessment Amendment (ePlanning)
Regulation 2016

* The Secretary is to determine the form of a complying

[ ] o development certificate application.

e — = _

[ ] (= » The consent of an owner or other person is not required to be
in writing.

» The application does not require the signature or seal of the
applicant or other person consenting to the application, but
must include a statement that the applicant is authorised to
make the application and has obtained all necessary consents
under clause 49 to make the application.

PSS .| S S— « A development application that is lodged on the NSW Planning
Portal is only so lodged when an email or other electronic
communication is sent to the applicant that acknowledges that
the application has been so lodged.

N *Images used
“‘“’)’ Plannlng & for illustrative
purposes only.
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New Standard Document Requirements

This checklist relates 1o specific development as identified in Chapter 2.1. It should be completed and submitted with your
Complying Development Certificate pplication, along with the required drawings and documents.

How to complete this checklist:

Is it required? indicate whether the item is required for yous tick or 2 cross} by
0] O Drawings (Appendix A) |

0| O] Documents (AppendixB) |

Is it provided? Indicate ifyou have provided the items witha tick [ requirad).

Mandatory (all applications)

Requirement Dependent on Location or
Devel Details

o Apper

2| 3
g

ial Building
Elevations (m)
Floor and Roof Plans
Landscape Plan
Sections
Site Plan
Survey Plan
BASIX Certificate
Building Specifications
Stormwater Management Plan
Structural Report
ions and Additions
Elevations (m)
Floor and Roof Plans
Landscape Plan
Sections
Site Plan
Survey Plan
Building Specifications O | O | BASKX Certificate
Stormwater Management Plan
Structural Report

(m)

Subdivision Plan

o /ooDojoDooooo

(m)

Subdivision Plan

EEEEEEREEE| 2 EEE R EEREEER
]

ooooooooo

Subdivision
& [ O] Subdision Plan
Additional Use

Prowiding the drawings and documents identified in the tables

2 B Femare e above are submitiad withyour application, the certifier will be
O | Site Plan able to begin the assessment process

Only the drawings and documents identified in the mbles

above are reguired to be submitied with your application.

INOTE: There may be circumstanc counci iitional information to : an
be made on an application. [frequired, the council will contactyou, setting out the reasons and the timetable for providing it

Tew | Planning &
QSM Environment

The Department will consult on the
Environmental Planning and
Assessment Amendment (ePlanning)
Regulation 2016

Complying Development Certificate Applications
must:

» Contain the information, and be accompanied
by the documents, specified in the authorised
application form (including information or
documents required by the Act or the
Environmental Planning and Assessment
Amendment (ePlanning) Regulation 2016

*Images used
for illustrative
purposes only.



What happens next?

- The Department will shortly be released the Environmental Planning and Assessment
Amendment (ePlanning) Regulation 2016 and the Requirements of the Secretary’s
Guidelines for review and consultation.

- These materials will be made available via the Department’s website and the Planning
Portal.

- We encourage you to review the information and provide your feedback by the submission
date.

« This feedback will then be reviewed and considered.
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eBusiness

Department of Planning and Environment

Email: eplanning@planning.nsw.gov.au
Phone: 02 8289 6063
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